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Sb: 17 /BC-UBND Son Ky, ngay 15 thang 01 nam 2024
BAO CAO

Két qua thwe hién khio sat mirc do hai long clia ngudi din, t6 chirc
doi véi dich vu hanh chinh cdng tai B) phan Tiép nhan
va tra két qua thang 01 nam 2024

Uy ban nhéan dan xa Son Ky Béo céo két qua thyuc hién khao sat mirc dohai
long cua nguoi dan, to chirc ddi véi dich vu hanh chinh cong tai Bo phan Tiép nhan
va tra két qua thang 10 nim 2024 cy thé nhu sau:

1. Thoi gian thwe hién: Thoi gian tién hanh khao sat tir ngay 15/12/2023
dén 14/01/2024.

2. Poi twong khao sat:

Péi tuong dugc khao sat mirc do hai long 14 ngudi dan, t6 chic da cd giao
dich hanh chinh cdng tai Bo phan TN&TKQ ctia UBND xa.

3. Noi dung khiao sat: Khao sat chat luong dich vu hanh chinh cong thuc
hién tai B phan TN&TKQ.

4. Phwong phap khao sat: Khao sat tryc tiép, thuc hién tai B6 phan
TN&TKQ thdng qua Phiéu khao sat.

5. SO lwong khao sat trong thang: 27 phiéu (CO Phiéu Khdo sat kém
theo)

6. Két qua khao sat:

- Hai long: 27/27 phiéu.

- Chua hai long. 0/0 phiéu.

7. Coéng khai két qua khao sat:

Két qua khao sat mirc do hai 1ong dugc cdng khai trén bang niém yét
TTHC tai B6 phan T1ep nhan va Tra két qua, Trang thong tin dién tr cua Xa.

Trén day 1a bao cdo két qua thuc hién khao sat mirc d6 hai long cta nguoidan,
t6 chtrc d6i voi dich vy hanh chinh cong tai Bo phan Tiép nhén va tra két qua thang
01 nam 2024 cia Uy ban nhan dan xa Son Ky./.

Noi nhén: TM. UY BAN NHAN DAN
- UBND huyén; KT.CHU TICH

- TT. Pang uy, HDND xa;
- CT, PCT. UBND x4: < PI:(%E/Q CHU TICH

- Can b, cbng churc X4, YA
- Trang thong tin dién tir X4; IS
- Luu VP. \\f—. %A
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g & : { :
nh chinh
X Hai long ‘1 Khong hai long

lai 1ong vé tinh than trach nhiém, hudng dan hé so,

} gldy 10 cha ¢dng chirc uép
nhén va wrd két qua

)_Q Hai long " Khéng hai long

Neuwdi danh gié:,@ VauHuP ...............

*Ghi r6 B phén tiép nhan va 1ra ké qua tal Uy ban nhin dan xa (phudng, thi wrén). .

- Gl 13 @n thu we hanh chinh ma 1 chue. cg « than yeu cdu giai quyet. Vi du: Dang ky khai

o
-y % V. ~ ~
sinfyBang ky két hon.




Mauw 02-1CPL-{}

But lanh Kém they Hidng wr
T i
UY BAN NHAN DAN CONG, ssm XA HOI CHU NGHIA VIET NAM
XA SON Ky X lp ~- Ty ‘do - Hanh phic

AN

Sun Ky, NEB A4 thing 9 ndm .3{'/‘37

. PHIEU LAY Y KIEN DANH GIA SUHAI LONG
VE chit lugng, thai do phiyc vy khi thye hién tha tuc hanh chinh

Pla diém': B¢ phan tiép nhdn va tra ké qua tal Uy ban nhan dén x4 Son Ky

1én thi tye hanh chinh?: Tagé ffﬁm ,szo KL{( "deﬂ Z%f ..............

.....................................................................................................

Lé nga,z 16 chuic/cd nhcn v /urzg Cho me{ ' kien bang cach danh da "X vao o

"lira chon doi VoI cde cdu hoi diecri da ay:

L Hai long vé két Qua giai quy€t thit e hanh chinh cta Uy ban nhan déan cap xa
){:‘ Hai ong - Khdng haj long

2. Hai long vé céch ¢ Ung X, giao Uép cua cong chire tiép nhan va ra ket qua thy e
hanh chjnh

)2 Hai l(‘)ng = Khong hai iong

3. Hai f.oa ) vg tinh than trach nhia 1em, hLmng dan hé so, gidy to cug cong chire tiép

,

nhan va tra két qua

i

K Hai long ~ Khong hai long

tGhi rd Bd phén tiép n an va ira kéi qua tai Uy ban nhan dan . xd (phudng, thi trdn)...
- Ghr 18 1én thu e hml; chinh ma 8 chie, ca nnan yéu cdu piai quyet. Vi du: Dang kv khai

5'1 h:i)él g i.\}: | €‘L }' 10n..




i Mzu U2-1CPLY
P Balhanh sen theo Phong w

b _mvieste |
LY BAN NHAN DAN CONG A XA HOL CHU NGHIA VIET NAM
XA SONKY G lap — fudo-H anh phic

Newr Ky, ;:fgz‘z_pO? thang M ndm 2024

PHIEU LAY Y KIEN DANH GIA SUHAI LONG
V¢E chit hrgng, thai 4§

phuc vy Khi thye hién tha tuc hanh chinh

Bé phin tiép nhdn va s két vua ¢ L,‘y ban nha 1 ¢én x4 Sen Ky
Badiyte ! che. dusg of fi A
P'en thi tuc hanh chinh?: .. ( "jﬂf auf /@ jaf o
e righi 16 chire/cd ahdn vil [onyg ho bié ’f v kién ﬂi!r:f cdceh ddnh ddu X voo s,
&
" hea chon doi Vi cdc e hoi dieds ay.
1. Hal iong vé k&t qua giai quydt thu wic hank chinh cua Uy bau nhan ddn cip x3
X Haj l(‘mg '} KRhoéng hai long
2. Hal [ong vé céch tng xu, giao Uep cia cong chire tiép nhan va tra kit Jua thi e
hani } unh
XHai iong - Khong hai long
3. Hal long vé tinh thén wich nhiém, by xng dan ho so, gia
1hén va ra két qua

l\u
e

/&CH iong 1 Khdng haj

Ui r6 BG phén uép nhin va tra kér Gua tai Ly ban nhiin din x4 (phuong, thi irhn)
) O S ; \ oy g y A ¢ R - T A ”
Ghi 0 én thi we hanh chinh ma 1§ <hure, ce nhan vég cdu gia quyetl. Vi dy
b DYE G by LA LA
,\:E[zim}ans Ky k&t hdn. .

r)a!l?_“ ‘-‘, %
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Ban hanh kém theo Thong
6 20017 T-BTP

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA SON KY Doc 1ap — Ty do — Hanh phuc

Son Ky, ngay 02 thang 01 nam 2024

_ PHIEU LAY Y KIEN PANH GIA SU HAI LONG
Vé chat lrgng, thai do Phuc va khi thye hién thi tuc hanh chinh

Dia diém': Bo phén tiép nhan va tra két &Jfg awy ban nhén dén xa Son Ky
7 ;"“7 - r
Tén thii tyc hanh chinh?: ../ 4, n‘ge//\m .n(&u.gém.é.ﬂ?.xq@. K. .nLada.....

Deé nghi 16 chirc/cd nhén vui long cho biét y kién bang cdch ddanh dau “X” vao 6
"LV lwa chon doi véi cde cau hoi dudi day:

I. Hai long veé két qua giai quyét thi tuc hanh chinh ctia Uy ban nhan dan cap xa
X Hai long 0 Khéng hai long

2. Hai long vé céach tmg xur, glao tiép cua cong chirc tiép nhan va tra két qua thu tuc
hanh chinh

X Hai long O Khéng hai long
3. Hai long vé tinh than tréch nhiém, hudng dan hd so, gidy to cia ¢ong chic tiép
nhan va tra két qua

Fl‘Héi long 0 Khong hai long

Nguwéi danh gis:.. 200, V.

' Ghi r5 Bo phan tiép nhan va tra két qua tai Uy ban nhan dan xa (phuong, thi trdn)...
* Ghi 16 tén th tuc hanh chinh ma 6 chitc, ¢4 nhan yéu cdu giai quyét. Vi du: Bang ky khai
sinh/Dang ky két hén. ..




Miu G2-1CPL-

Ban hiani kenthee thidng

UY BAN NiTAN DAN CONG O A XA HOL CHU NGHIA VIET NAM
XA SUNKY t35¢ lap — Ty do — Hanh phac

Sen Ky, ngay 22 thary A2 ném :ug

PHIEU LAY Y '*:f 'ﬂ_i:\’éi GiA SUHAIL LONG
Ve chit tuong, thii d d) phec vy kki thwe hién thi tuce hanh chinh

Bia di€m': B phén tiép nhan

P

i va tra kit L:L!Ll 1wl Uy ban nhan dan xa Son Kv
Ién tha e hauh ch; h'-f)ﬁ / A(dl/c'}yff/ gz’ft )Lf p£17 E‘E‘?’f’
/ﬂmdrff&o; f«/ ). LT g@ﬁ %ﬁy&q..%ﬁa"/ﬁ?’a. ﬁlﬁda U-lzz . tho

Hre ngh 16 churc/cd phdn viui lon g cro bier § kién bang cdch dank ddu X" vio 6
? liea chon doi véi cdc cdu hoi diedi dey

n..,-.

/szO’

LA A 2 ph 3 o
i.obiar1ong ve xXet qua gial qu w,' tha lug

‘ v El Ao opehes w5 B b
] Li hanh ¢hin FR o 853 Ly ban nhae dan cap xe
2§ s , 5 5.
)(_ Hai long ~ Rhbdng nai idng
25 i A LR T ~ ) . s A - R e e
1. 11a1 10ong ve cacn ung xu giao uep cua cong chie 1ién (hEn va wa Ket gua thu wie
4 1
nanh chinn

g .1 Khong hai fong
o , A A - T I:,‘ B o Shadl. e
3. Hat 10ng vé€ tinh thén trdch nhiém, hudéng dan hd so, gidy 1 cla cong chic uép

¥

A

nhan va ra két qua

X Hai long [ Khéug hai long

Nguai danh gi a:,“/#nqﬁu Mmf/ef ..........

' Oht rd B phén tiép nhan va tra ket qua tal Ly ban X4 {phuong, thi wan)...

= Gl 16 tén hu we banh chinh ma © chue. o nhdn yéu ciu giul guyet. Vi du: Dang Ky Khal
sinh/Dang ky két hdn...

{ Lﬂmﬁd ,ﬂd



i Miu 02-TCPL-tE
tsan hanh ke theow Thong we
SO 20EH T -BIP

LY BAN NHAN DAN STOR.

2034 XA HOE CHU NGHIA VIET NAM
XA SUN KY {50

s¢u tap - Ty do - Hanh phie

Souri Ky, ngav22 thang A2 nam 3(’)337

~ PHIEU LAY Y K:£ N 3273 GLA SUHALLONG
VE chir fwgag, thai db ;si’:lg‘ v ihit thge hi€n tho tue baph chinh

Bia diémn's B2 phan u€p nhan va ira kéi Gua lal va ban nhéin din x4 Son Ky

Tén tha tuc hanh chinh?’: . /,& “x[uc M /Z(ﬁj&f ,ﬁzf gcm R AT

Dé nghi 16 churc/cd nhdn vui lony cho biér y kién bang cdach danh dau X vao 6
E ’ & i
"lwa chon doivoi cae cdu hoi durdi day-

L. HHai long vé két qua giai quyét thu we hanh chinh cda Uy ban nhan dén cAp x
}( Hai long 1 Khéng hai 1ong

. Hai iong vé cach img xu, giao 1iép cua cOng chirc 1iép nhan v4 tré kK&t qua thy e

iw

s

/f Hai long 1 Khéng hai long

tai iong ve tnh thén vrach nhi¢m, hudng dan hd so, gidy to cla dng chi iep
. b Cj‘_ A

N N I D ) ..

Ngwot danh glavada.uyilf{ug .........

' (3hi r6 BO phan tiép nhdn va tra k&t gua tai Uy ban nhén dén xi {phudng, thiwran)...

- b rd @n tha we hanh chinh ma ¥ ¢hue, ca nhan yEu cu gial guy@i Vi dy: Dang kv khal
sinh/Dang ky k&t hon. ..




| Mau 02-FCPL-I i

Ban hanh kein theu Thong e |
f_“,f, O 20111 -BIP ’
UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA:\:Q\l_\Y Boc lap - Ty do - Hz.mh_pih_l_’i_g

Sunt Ky, ngayQ0  thang A9 nam 2(’)3}

PHIEU LAY Y KIEN DANH GIA SU "HAI LONG
VE chit lugng, thai dj phuc vu khi thyc hi€n tha tuc hanh chinh

Dia di€ém': B0 phén tiép nhan va tra két qué tai Uy ban nhan dan xa Son Ky

'én thd tyc hanh chinh?: . ‘m "l‘lif 'Efﬂa[?v £7 ,ﬁg ,ﬁ@ .......................

......................................................................................................

£ ngru 16 chirc/cd nhdn vii long cho biér y kién Darzg cdch danh diu "X vao 6
liea chon doi véi cde ciu hoi duoi day:

L. Hai long vé két qua giai quyét thu we hanh chinh cua Uy ban nhéan dan cip xa
/ﬁﬂéi long O Khéng hai long

fai long vé cach g xu, giao ép cua cong chirc ti€p nhan va tra két qua thi e
h chinh

L2

i
an

=g

)@ Hai long & Khong hai long
3. Hai long vé tinh thén trach nhiém, hudng dan hd so, gidy to cua cdng chie tiép
nhén va tra két qua

X Hai long [ Khong hai long

Ngwoi danh gis:. Frich Vi L.,

+ Ghi rd B phén tiép nhin va tra két qua tai Uy ban nhan dan xa (phudmg, thi trén)...

]

- Ghi 10 €n tha we hanh chinh ma 1 chue. ca ahan véu ciu giai quybl Vi du: Danyg ky khai
sinlyDang ky k&t hon.
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i Mau 02-TCPL-1
| tan hanl: nénet IBte

S0 201778

UY BAN NHAN DAN CONG o XA HOI CHU NCHiA VIET NAM
xi s()\ h‘r

1A
Yociap - Tu do — Hanh phic

Sun Ky, ngay f thany 4 ndm 2024

PHIEU LAY Y KIEN BANH GIA SU HAI LONG
V& chat tugng, thai 6§ phue v Khi thipe hién thi tuc hanh chinh

B3¢ phén ti€p nhén »a tra xét \;L.f. tai U v ban uhdﬂ dan x4 ‘mm Ky

fre m;fu‘ [0 chu w/cd nhdn vui /()wg, cho biér y kién z‘wcmg cach danb dau "X vao ¢
" e chon doi voi cde ciu hoi e ey
L. Hal long vé két qua giai | quyét thi e hanb chink cuz Uy ban nhén din cap xa
X Hai long 7 Khong hai long
2. Hail 1ong vé cach Ung xu, glac Uép cia cong chir ¢ uép nhén va ra k&t yua thy we

/( Hzi long -1 Khéng hai iong

1 1 A B tedih o B e O A %
o bl 10ng ve linh than trich nhién;, i uong dan hé SU, giay o cua u_\)iu' chire IRGI)
nhdn va rd két gua

X Hai fong ci Khong hal long
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i Miau U2- 1L

Bun land kel the

LHONnE W

LY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
XA SON KV Boctap — Ty do - Hanh phac

et K3 ngeoy A3 thang 9 ndm 2024

PHIEU LAY Y KIDN DANH G
ai ¢

-
Vé chit fugng, thai 4§ phuc vy khi thwe hin tha tuce haah chinh

aa

1 nhéan dan Xa Son E\‘

'i'én tha e .;:r;}sz.h .;.hi Q—«%,Z,f‘/ku& fﬁ?‘a [Hocf/ IA&VVL@M fﬁ% Jd
c:éwj ZIEEJ‘., 7uc/€bz S ,&unfm 0’;% e e, Jfai, gfmﬁu u&p@’@’/,@mcﬁ&q

bé .'zz/-_ 5 ¢ irecd midn vl long cho biér v kien bang cdch dink dén X vao ¢
L b chon doi v e L’{,'u‘ héi direi day-

SRR, S 2 HED ¢lid cOas ol 1145 v o vl gt 1,5 TS N S
2 1 3310 10812 ve cach une xo 21a0 1IED Cliz oo Hig CRUC uepn 1nan vag tra kes Glid tab Tue

i

X Hai iong L K abng hai long

"Ohi 18 BA Al&m rifm s loa A drd LeBr vk gl P
Chi g B¢ phén UCD naan va irg kér Qla idi |iy ¢

(s34 ¥ od

fon s " R Bl iy ¢ R
{ . 37y TR Tiae Ay . L TR B v
G Len g tue nanh chinh ma 1O i, .

sintyDang kv
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